


vQpass Users

B Administrator:
— Manage and creates Doctors and Departments
— Uses the web app only

B Doctor/Medical Staff:
— Front line, manage appointments and deals with patients.
— Uses Both Mobile and Web App

B Patient:
— Is the end user and customer for the Doctor/Clinic/Hospital
— Uses Mobile App only
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AcCcess o the web
PP

WELLCOME TO
VIRTUAL QUEUE PASS

vQpass is a cloud based intelligent queue
management system that helps manage waiting
time of your customers traffic, monitor realtime
information of queues and the speed of services
& agents.

HOME

HOW TO




Add Doctor

First Name

Your first name

Last Name

Your last name

Email

Your email

Password

Creat a password

Add Departrments

New department

Name ;

Description ;

Type

Name

Description here

No type selected



Assign Doctors to Monage the
Depaortments Appointments

Add Doctor to :

Sclect 2 doctor

Selest o dopartment -
Capabilities
Edit appointment Regenerate Qr code
- Delete appointment
- Add Appointment

SAVE




Monage the
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Cork Test
Tuesday December, 05 2017 12:00 AM

No show 0

Waiting 0




AcCccess o the web
aoNnd Mobile opp

Creaotfte oppointments

Doctor/Medical e e
Staff
Account

Deos q mil
. - Generate the QR
code
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Creofe VIP users
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WELLCOME TO
VIRTUAL QUEUE PASS

vQpass is a cloud based intelligent queue
management system that helps manage waiting
time of your customers traffic, monitor realtime
information of queues and the speed of services

& agents. == : f Slgn in with facebOOK

ONT HAVE AN ACCOUNT YET? SIGN

G Sign in with google



Name :

Description :

Type :

Members per
session :

Number of Vip:

Number of vQ
Users :

Hospital

Description here

Hospital

30

Creofre appointrments
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Date Range :

Morning :

Afternoon :

Session' time
(minutes):

Cool down Time
(minutes) :

Jun 4,

06/04/2018 - 06/28/2018
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2018 - Jun 28,

00

00

2018
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Cork Test
Tuesday December, 05 2017 12:00 AM

No show 0

Waiting 0




Creofte VIP users

Members per 10
session:
Number of Vip: 2
Number of vQ 8

Users:




Creote bodge design

Practice Name
Patient Name
Waiting Time

Position in the
Queue

QR Code Goes
Here
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Genersate the QR
code

Doctor Lopez Rosetti

Description: Test
Type: Hospital
Start date: May 18, 2018

5/18/2018
VQ users : 20
Normal queue : 50
VIPs: 2
Session duration : 15 minutes

Persons per session: 15

vQpass




Patient
Mobile App
Account
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AcCcess o the mobile
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SiNg im ond Scon the
QR Code

et your oppointment

Get Nofified

Moanage
appointfments
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vQpass

>} E-mail

l%] Password

AcCcCcess o rhe mobile
6DD FORGOT YOUR PASSWORD?

DON'T HAVE AN ACCOUNT YET? SIGN UP

e

f Sign in with facebook
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‘/ G Sign in with google
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SiNg iMm and Scoan the
QR Code




et your oppointment

5/18/2018
10:50




Get Noftified

KB Y. a99%000

My appointments

@ Doctor Lopaz Rosattl - ‘ o

Watng tama: 10 mm




Maoanage
appoiNntments

KB Y a99%0 00

My appointments

Q Doctor Lopaz Rosatt ‘ O

Waitng tma: 10 mm

Q Doctor Cristna insh )

Wantmg tma : 20 mm

9 Doctor Anna fsher )

Wantmg tma : 30 mm




FOR MORE
INFORMATION




