v&Q)pass

GUIDE PRATIQUE
POUR LE SECTEUR DE LA SANTE




Utilisateurs vQpass

e Administrateur:
- Gere et crée le profil des médecins et les départements
- Utilise uniquement l'application web

e Médecin/Equipe médicale:
- Front line, gere les consultations et les transactions avec les patients
- Utilise I'application mobile et web

e Patient:
- Utilisateur final pour un cabinet de médecin/clinique/hopital
- Utilise uniquement I'application mobile




AcCces 3 lI'spplication
web

ajout medecin

Compte
Admin

Ajout département

Affécter un Mmedecin
S un déepartement

Gérer les RDVS




AcCces a lI'opplication
web

HOME HOW TO ABOUT [ ] Q v

WELLCOME TO
VIRTUAL QUEUE PASS

vQpass is a cloud based intelligent queue
management system that helps manage waiting
time of your customers traffic, monitor realtime
information of queues and the speed of services

& agents.




ajout medecin

First Name

Your first name

Last Name

Your last name

Email

Your email

Password

Creat a password

Ajout déepartement

New department

Name ;

Description ;

Type:

Name

Description here

No type selected



Affécter un Mmedecin
S un département

Add Doctor to :

Sclecot 2 doctor

Select a department

Edit appointment
Delete appointment

Add Appointment

SAVE

Regenerate Qr code

Capabilities



Céerer les RDVS

Dashboard

[

Q

Cork Test
Tuesday December, 05 2017 12:00 AM

No show 0

Waiting 0




ACCes aux app web &
Mobile
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C O m pte Cerer les RDV

Medecin/Equipe () FE=
Médicale -

concepftion des
bodges

Géenérer le r code




ACCes auX opp web ¢
Mobile
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v@Qpass

HOME HOW TO ABOUT [ J Q v

' Y N PVA
WELLCOME TO
VIRTUAL QUEUE PASS
vQpass is a cloud based intelligent queue
management system that helps manage waiting (A AN A Y

time of your customers traffic, monitor realtime

information of queues and the speed of services

& agents. = : f S'gn in with faC(‘b-OOk

G Sign in with google




Créer un RDV

. Date Range : Jun 4, 2018 - Jun 28, 2018
Name : Hospital
06/04/2018 - 06/28/2018
Description : Description here
p Morning : » »
’ 08 : 00
Type : Hospital %X~ v v
Afternoon : » »
Members per 30 < 14 ;| 00
session : v v
Number of Vip: 2 z Session' time 30
(minutes):
Number of vQ 15 z Cool down Time 5

Users : (minutes) :

<>



Cérer les RDV

Dashboard

[

Cork Test
Tuesday December, 05 2017 12:00 AM

No show 0

Waiting 0




Créer des utilisateurs
Vip

Members per 10
session:
Number of Vip: 2
Number of vQ 8

Users:




concepfion des
bodges

Practice Name
Patient Name
Waiting Time

Position in the
Queue

QR Code Goes
Here

Y
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zadon JoldoQ

Céenérer le r code

Doctor Lopez Rosetti

Description: Test
Type: Hospital
?  Startdate: May 18, 2018

5/18/2018
VQ users : 20
Normal queue : 50
VIPs: 2
Session duration : 15 minutes

Persons per session: 15




Compte
Mobile app

pour Patients 0

>




NQ 7 .478%M@09:15

vQpass
Acces 3 l'spplication

mMmobile < E-mail

[%] Password

FORGOT YOUR PASSWORD?

DON'T HAVE AN ACCOUNT YET? SIGN UP

e

f Sign in with facebook

G Sign in with google




INnscription et scoan du
Qr code




Deéecroche ton RDV

5/18/2018
10:50
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Restes nofifie

= v/Jpass

My appointments

@ Doctor Lopaz Rosam — ‘ O

Watng tama: 10 mm
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Cérer les RDV
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My appointments

@ Doctor Lopez Rosett ‘ O

Waitng tima: 10 min :

Q Doctor Cristina insh O

Wantmg tma : 20 mm

n Doctor Anna fshar '
i Wasting tma : 30 mm




POUR PLUS
D'INFORMATIONS:




